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Context 
 
Research Question:  
How do we (tourist consumers and residents) consume commemoration? 
 
• Consumer Behaviour  and  Commemoration 
• Explore Commemoration in the context of Tourism  and Heritage 
• Explore the nexus between Commemoration and Tourism 
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Context  
 
• What is the significance of  2016 in Ireland ?   Centenary of the 1916 Easter Rising 
• Historical context of this study: 1916-2016 
• Conflicting views on how to commemorate 
• Focus  on the ordinary people : children and women 
• Focus on culture: music/dance/readings 
• 2016 commemoration ‘How will you remember?’ [tourism, education] 
www.ireland.ie  
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The Story 
Figure 1:  The seven signatories ( ref workingholidayireland.wordpress.com)  4 CBST 2016 
Literature 
 
 
 Consumer Behaviour and Commemoration 
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Literature The Activity of Commemoration 
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Literature 
 
 
• Tourism (McCarthy (2005) – Tourism is a nexus, a place of negotiation; Dooley (2010) 
includes Heritage, Dark, Battle tourism.   
– Is tourism responsible for creating a ‘veneer of consensus’ (after Goffman) (Bree Hocking) 
–  Tourism pressures localities to re-define and repackage their historical narratives.  This kind of change is 
under – theorized (McCannell p. 348 2016)  
• Social memory (Frost & Laing, 2013; Halbwachs in Said, 1994) 
• Re-enactments : the search for authenticity [in commemoration Frost and Laing (2013) and in 
tourism] 
• Identity (Bhandari, 2014; Pitchford, 2008) 
– 2016 ‘The year we became citizens again’ (O’Neill, IT 2016) 
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Methodology 
 
Population and Sample sites 
 
 
 
 
 
 
Site Date of primary 
work 
Exhibition Website and Contact Numbers of 
participants 
Glasnevin 
Cemetery 
April 2016 Series of exhibitions 
and events to mark 
1916 
www.glasnevintrust.ie 
  
  
44 
Collins Barracks April/May 2016 Exhibition: 
Proclaiming a 
Republic: The 1916 
Rising 
www.museum.ie 
  
44 
GPO (General 
Post Office) 
June 2016 Exhibition: GPO 
Witness 
www.gpowitnesshistory.ie 
  
  
43 
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Methodology 
Research Tool 
Preliminary exploration of the research question 
Primarily Quantitative with some open questions 
Feedback to sites (Sept/Oct) 
The need for more invasive methods (Stage 2)  
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Findings ( Stage 1)  
10 
  Sample% 
NATIONALITY:   
Irish 64 
Non-Irish 36 
RESIDENCE: 
Dublin 29.2 
Non-Dublin 31.5 
UK 13.8 
EU 6.9 
US 11.5 
Other 6.9 
GENDER: 
Male 40.6 
Female 59.4 
AGE:  
18-24 8.6 
25-44 18 
45-64 44.25 
65-74 25 
75 and over 3.9 
Table 1: Classification Information 
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Commemoration 
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% Agree 
I would refer xxx as a place to visit to my friends and family 95.9 
Commemoration is learning about events in the past 94.6 
Visiting here makes me better understand what Irish culture means 93.5 
Commemoration is necessary 92.2 
When I have completed this visit, I will know more about commemoration 86.4 
Commemoration is about telling the truth 82.3 
Commemoration is about remembering the dead 78.7 
Commemoration is about celebrating events in the past 77.2 
Visiting here  today makes me think more about my identity as an Irish person 74.4 
Visiting here makes me feel that ‘I am doing the right thing’ 72.2 
What I am doing here today could be called commemoration 69.8 
Commemoration can be uncomfortable 69.5 
Commemoration  is a tourist activity 62.1 
Visiting here makes me feel sad 42.9 
Table 2 : Agree with Statement 
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Commemoration Sites 
 
12 
Site % Visiting or 
intending to visit 
Kilmainham Gaol 76.7 
Guinness Storehouse 63.4 
GPO Witness  51.8 
Other 1916 50.9 
Croke Park 50.8 
Glasnevin Cemetery 48.2 
Collins Barracks 43.5 
Dublin Bus Tour 35.7 
1916 Walking Tour 22.8 
1916 Bus Tour 15.6 
Table 3  Other Sites of Interest 
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Commemoration   
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Event/commemoration % Interested 
WW2/Holocaust 75 
Bloody Sunday 71.2 
WW1 61.2 
Beal na Bláth 60.2 
Hunger Strike Deaths 55.3 
American Civil War 39.1 
Spanish Civil War 27.2 
12th July 23.4 
Table 4  Other Commemoration Events 
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Comments /thoughts on completion 
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Figure 1: Word cloud of other Comments 
Key Outputs  
• Feedback to sites (part of the process) and response to feedback  
• Post-generational 100 years: a new community of perception (Ollick 1999) 
• Connection with ordinary people a form of social memory: a reconstruction of the past in the light of the 
present (Coser 1992)  
• Learning how to commemorate without conflict – maturation of a nation 
• Encoding through emotional engagement and narrative  Memory distortion  through 
narratisation (Benton 2010) 
• Ordinary= accessible = less political 
• As part of the tourism offering = apoliticising ? change from authentic to inauthentic as 
practise becomes display ( McCannell 1989) 
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Making sense of it all 
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Encoding through 
academic holism 
Accessibility 
through 
knowing how 
to 
commemorate  
Accessibility 
through 
social 
memory 
 
Accessibility 
through 
knowledge  
Accessibility 
through post 
generational 
commemorat
ion 
Encode through emotional 
engagement and narrative 
Encodeing through 
story telling 
Heritage Tourism 
Tourism as a catalyst to   
Commemorative Maturity? 
 
Has tourism helped the nation to mature in the way it commemorates? 
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New state 1916 
Conflicted 
rhetoric 
Globalisation 
Impact of media 
and post 
modernism 
Tourism demand 
and consumption 
Multiculturalism 
and 
transnational 
2016 
Multi narrative 
and maturity of 
commemoration  
1966 
Conclusion 
 
Going back to the Research Question:  
How do we (tourist consumers and residents) consume commemoration? 
 
Recommendations:  
1. Greater focus on tourist/overseas visitors (what it means to them: tourism and/or 
commemoration,  link with Ireland and Irish-ness) 
2. Tourism is about selling and consuming national difference  - need to investigate this further . 
Many voices that make up being Irish and Ireland as a tourist destination 
3. Depth interviews with some of those surveyed ( self-selecting) to explore the meaning of 
commemoration and where it fits within the consumption of tourism places and experiences 
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